. EU LoGIN App SET-UP

Changing the device
connected to EU Login

Requirements:
 Computer (notebook, tablet) connected to WiFi
 Mobile phone
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[l STEP 1 — AccEss YOUR EU-ACCOUNT

1. To connect your EU Login to a new device (mobile phone) for using
the EU Login App, please access your EU-Login account from a
device other than your mobile phone, such as a computer or tablet:

https://webgate.ec.europa.eu/cas/login

Sign in to continue

Sign in to continue
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https://webgate.ec.europa.eu/cas/login

[l STEP 1 — Access YOUR EU-ACCOUNT

2. Go to ,My Account™ to set up 2-factor authentification

Successful login

I " You are now logged in to EU Login.

To stop the automatic single sign-on, click Logout or close all browser
windows.
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[l STEP 1 — Access YOUR EU-ACCOUNT

Add the new device here. You will be asked to
enter a PIN to confirm this change. If you
wish to access CPMS with both your old and
new mobile phones, use this option directly.
Otherwise, first click the ,Stop™ button, then
add the new device here.
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If you no longer have access to your old
mobile phone, please remove all registered
devices here. Afterwards, you can add your
new device using the 'Manage my mobile

devices' option.
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. STEP 2 — DOWNLOAD EU LOGIN APP

» Make sure your Notebook/Desktop PC is logged in to your EU Login account

- Mobile Phone - Download ,,EU Login™ App from App Store (Android play or Apple
store) — it is free of charge!

- If you cloned your old phone's content, you might still
have the app. Checking if a newer app-version is available
is however recommended!

» Once download is completed, open the app. Log I n

SRl Co-funded by
gl the European Union This presentation is owned by the ERN and may contain information that is confidential, proprietary or otherwise legally protected. 30 September, 2026 5

@ Network
\\\\\\\\\\\\\\\\\\\




. STEP 3 — INITIALIZE APP

 To connect the app to EU account: select initialize in the EU Login App on your device:

= Ll 10%E2 11:53

EU Login

One account, many EU services

A QR code will now appear on To confirm this action, enter the 4-
your computer or tablet digit PIN you configure in your
screen. The EU Login app will profile. If the initialization is
automatically launch its successful, a confirmation will
integrated QR scanner and ask appear on your screen. Should this

N Initialize
kp Before you start, you need to link your
device with your EU Login account.

- Scan QR Code

LJ Render a one-time-password for offline

authentication. you to scan this code. not happen, restart both the EU
g e Login app and your browser tab,
ore intformation about your gdevice an

the EU Login app.

then try initializing the process
again via the app.

If you face any issue with this,
| please contact:
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. ONE APP- TWO WAYS IN TO CPMS 2.0

Toaccess CPMS, goto:  hitps://coms2.ern-net.eu/screen/public

cpms2.ern-net.eu requires you to authenticate APP: Push-message requests your personal 4-digit PIN.
If using fingerprint or face-ID, also choose this option.
Easiest & fastest way to login!

Requires Internet connection (mobile data / WiFi), no
phone reception needed.

L1 Pro Tip: Open the EU login App on your device
(Extemal) before requesting access on the website!

Sign in to continue

Welcome back

EU Login Mobile App PIN Code
Use your registered EU Login Mobile app to

verfy your identity APP: QR code is displayed on your screen & to be scanned
[Jp  EYLogin Mobile App QR Code with the EU Login app -> creates one-time token that
n & Generate a one-time-password with the EU —

Login Mobile app. must be entered manually.

Token L Works without mobile reception & internet access, all
Use a VASCO token to generate a one- . . .

time-password to login. yOU need |S a Charged m0b||e phone W|th the app

installed. ©

Not available
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